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Minutes of Meeting — Internal Complaints Committee (ICC)
Date: 23.02.2022  Time: 3:00 PM Venue: Director’s (Cabin

Discussion:

The meeting commenced with an overview of the purpose and functioning of the Internal

Complaints Committee (ICC). The committee reaffirmed its primary goal of providing a safe.
secure. and confidential platform for students and employees to report grievances related to
sexual harassment and discrimination. The 1CC is composed of senior faculty memt?ers.
administrative staff, and an external expert to ensure fairness and transparency. Key functions
discussed included ~confidential complaint reception, impartial investigations, timel‘y
recommendations to the competent authority, and organizing awareness programs. Emphasis
was laid on maintaining strict confidentiality and ensuring non-retaliation post-resolution. The
committee also outlined a structured inquiry procedure, which begins upon receiving a written
complaint via mail, letter, or suggestion box. The complaint must be forwarded to the
respondent within 7 working days, and the respondent is required to reply within 10 days.
Hearings will follow natural justice principles and be concluded within 90 days.
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DATE: 03.08.2021

VENUE: Director’s cabin

TIME: 2.00 pPM

Discussion Points:

The Presiding Officer welcomed all members of the Internal Complaints Committee
(ICC) and officially initiated the meeting.

Working rules of the committee were framed in alignment with the University Grants
Commission (UGC) guidelines.

The committee discussed that the functionality of the ICC during vacation periods
would be decided in consultation with the Head of the Institution.

As academic activities were conducted online due to the COVID-19 pandemic, the
committee noted that no complaints were received during the 2020-2021 academic
year.

Considering the mental health impact of COVID-19, the committee proposed to
organize intervention and support programs for students facing stress, anxiety, or
depression.

The meeting concluded with a vote of thanks by the Presiding Officer, appreciating the
active involvement and contributions of all committee members.
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