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Review and implementation of ICC Inquiry Procedure 

Setting timelines for current/future complaints 

Discussion Points: 

Modern Education Society's 

Ensuring compliance with inquiry norms under the Act 

1. Confirmation of Procedure: 
The committee reviewed the inquiry procedure in accordance with the Sexual 

Harassment of Women at Workplace (Prevention, Prohibition and Redressal) 
Act, 2013. 

o Members confirmed that the outlined steps are aligned with legal guidelines. 

2. Timelines Reiterated: 

The committee agreed to ensure strict adherence to the following timelines: 

Complaint copy to be shared with the respondent within 7 working 

days. 

Respondent to submit a reply within 10 working days. 

3. Fair Hearing Process: 

Inquiry to be completed within 90 days of receipt of complaint. 

It was emphasized that no legal practitioners are to be involved. 

5. Next Steps: 

Hearings must follow the principles of natural justice with equal opportunity 
for both parties. 

4. Monitoring Compliance: 

ICC will maintain a tracking sheet for ongoing and future cases to monitor 
inquiry stages and deadlines. 

The Chairperson instructed members to review current cases (if any) and ensure 
compliance with the updated procedure. 

A follow-up meeting will be scheduled for case status updates. 

19, Late Prin. V. K. Joag Path, Pune -411001l Maharashtra, (India) 
Tel : 020-26163275, 26160788, 020-26169949 (Director) 



Concusion: 

Neville Wadia Institute of Management Studies & Research 
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The Committee members expressed that there were no cases of complaints against harassment 

in the college and all have a healthy and friendly relation. 
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Prof. Karuna Jadhav 

Convenor 

The Chairperson appreciated the active involvement of all members and emphasized 

confidentiality, neutrality, and timely redressal in every inquiry. 
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Agenda: Overview and Functioning of the ICC 
Purpose of ICC: The Committee reiterated its core objective to provide a safe. secure, 

and confidential platform for employees and students to report grievances related to 
sexual harassment and other forms of discrimination. 

Committee Composition: The ICC comprises a balanced representation of senior 

faculty, administrative staff, and an external member with legal knowledge or social 
work experience, ensuring fairness and transparency. 

" Key Functions of the ICC: 

Receive Complaints confidentially from aggrieved individuals. 

Conduct Impartial Investigations and document findings. 

Recommend Action to the appropriate authority based on the outcome of 

investigations. 

Organize Awareness Programs on workplace rights, prevention of harassment. 
and redressal mechanisms. 

Confidentiality Assurance: The committee emphasized maintaining strict 
confidentiality during and after the resolution process to protect all parties involved. 

Defined Timelines: Clear deadlines for each stage of complaint resolution were 
discussed to ensure timely and effective handling. 

cases. 

Post-Investigation Follow-Up: Mechanisms will be established to monitor the post 
resolution environment and prevent retaliation against complainants. 

Inquiry Procedure by the Internal Complaints Committee (ICC) 

J. Initiation of Inquiry 

Upon receiving a written complaint via mail to Director, IQAC, letter, suggestion box of sexual 
harassment or any other complaint, the lCC is required to initiate a formal inquiry following 
the guidelines set under the Sexual Harassment of Women at Workplace (Prevention, 
Prohibition and Redressal) Act, 2013. The detailed procedure is as follows: 

The ICC must initiate the inquiry process promptly upon taking cognizance of the 
complaint. 

Both the complainant and respondent must be given a fair opportunity to present their 
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2. Forwarding of Complaint 
Within 7 working days of receiving the complaint, the ICC must forward one copy of 
the complaint to the respondent. 

The respondent is asked to submit a written reply. 

3. Submission of Response 

The respondent must submit a written response within 10 working days of receiving 

the complaint. 

The response may include: 

Relevant supporting documents. 

Modern Education Society's 

Names and details of witnesses, if any. 

4. Hearings and Proceedings 

The ICC shall conduct hearings with both the complainant and respondent. 

The principles of natural justice will be followed throughout. 

Legal representation is not allowed; neither party can engage a legal practitioner to 

represent them. 

5. Completion of Inquiry 

The entire inquiry process must be concluded within 90 days from the date of receipt 

of the complaint. 
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