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Modern Education Society’s
Neville Wadia Institute of Management

Studies & Research

19, Late Prin. V.K. Joag Path, Wadia College Campus, Pune-01

Grievance Committee

Academic Year 2024-25

Committee Composition:

Sr.No | Committee Member Designation
I | Dr. A.B. Dadas Chairman
2 | Dr. Rupendra Gaikwad Head
3 | Dr. Anuradha Dandnaik Member
4 | Dr. Karuna Jadhav Member
5 | Prof. Jamshed Darasha Member
6 | Prof. Rajan1 Deokate Member




Modern Education Society’s

Neville Wadia Institute of Management Studies & Research, Pune
(Permanently affiliated to Savitribai Phule Pune University, Accredited by NAAC
Approved by AICTE, recognized under 2 (f) & 12 (b) sections of UGC Act)

Email: director@nevillewadia.com, Website: nwimsr.mespune.org
Dr. A. B. Dadas, Director

Date: 22" May 2025

Annual Report for Grievance Redressal (2024-235

NWIMSR has a well-established Grievance Redressal Mechanism that functions through a
dedicated Grievance Redressal Cell to address concerns raised by both students and staff. The
Grievance Redressal Committee convenes twice every academic year to ensure that issues are
addressed in a timely, transparent, and systematic manner. For the academic year 2024-25,
committee meetings were held on 25th October 2024 and 20th March 2025.

The first Grievance Redressal Committee meeting for staff and students was conducted on 25th
October 2024 at 3:00 PM. The Chairperson welcomed all committee members and outlined the

agenda for the meeting. The Head of the Committee formally introduced the members to the
attendees.

» The committee explained the grievance redressal procedure, highlighting key aspects such
as transparency, prompt action, and effective feedback mechanisms.

» A grievance was raised by students regarding the need for extended library hours during
examinations and the lack of adequate seating areas when classrooms are closed before
exams.

» The committee took immediate action by deciding to extend the library hours until 7:00 PM
during examination days. This change was formally communicated to the librarian and
library staff.

» Additionally, it was resolved that the seminar hall would be made available to students as a
seating area before the commencement of exams.

The second Grievance Redressal Committee meeting was held on 20th March 2025 at 4:00 PM.

» The Chairperson and Head of the Committee outlined the meeting agenda. It was noted that
no grievances had been received from either students or staff since the last meeting.

» The committee emphasized the importance of continuous engagement with students and
directed all members to initiate regular discussions with them to proactively identify any
concerns. Members were advised to either bring such concerns to the committee's attention
or guide students to submit their grievances through the appropriate channel.

All grievances received were discussed and properly scrutinized by the Grievance Committee to
ensure timely and effective resolution.
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Dy. Anuradha D. / . | \\"/j C\ Dr. Anand Dadas
IQAC Coordinator \ el o Director and Committee Chairman

19, Late Prin. V. K. Joag Path, Pune — 411001 Maharashtra, (India) Tel: 020-26163275, 26160788,
020-26169949 (Director)



Modern Education Society’s

Neville Wadia Institute of Management Studies & Research, Pune
(Permanently affiliated to Savitribai Phule Pune Universily, Accredited by NAAC
Approved by AICTE, recognized under 2 (f) & 12 (b) sections of UGC Act)
et Email: director@nevillewadia.com, Website: nwimsr.mespune.org

Dr. A. B. Dadas, Director

Committee Name: Grievance Redressal Committee

Number of complaints received by the Institute during the Academic
Year 20224-25.

Sr. : . ; :

Nl(; Meeting Date | Grievances Details Action Taken
e During Academic Year 2024-25

e The committee acknowledged | e the committee decided to

a grievance raised by students extend the library hours until

regarding the extra library 7:00 PM during examination

hours during examinations days. This decision was

e lack of available seating areas formally communicated to

before exams, especially when the librarian and library staff

1. 75t October 2024 classro.oms are close.d. thrOl.lgh the proper chann.el.
e No grievance received from | ® Additionally, it was decided
staff side. that the seminar hall would

be made available for

students to use as a seating
area before the start of exams

on examination days.

e No grievance received from e Nill
2. | 20" March 2025 staff as well as student side.

v

Dr. and Dadas
Director

Dr: Anuradha Dandnaik
IQAC Head

19, Late Prin. V. K. Joag Path, Pune — 411001 Maharashtra, (India) Tel: 020-26163275, 26160788,
020-26169949 (Director)



Modemn Education Society’s

Neville Wadia Institute of Management Studies & Research

Permanently afTiliated to Savitribai Phule Pune University, Accredited by NAAC
Approved by AICTE, recognized under 2 () & 12 (b) sections of UGC Act

Email : directori@nevillewadia.com, Website: hitps://nwimsr. mespune.org

19" March 2025

NOTICE

All members of the Grievance Committee are
informed that the Meeting is scheduled on 20" March

2025.

Timing- 04.00 pm.

Venue- Director’s Cabin

Sr. No | Committee Member

| |Dr. A.B. Dadas

2 | Dr. Rupendra Gaikwad
3 | Dr. Anuradha Dandnaik
4 | Dr. Karuna Jadhav
S

6

Prof. Jamshed Darasha ﬂ/
Prof. Rajani Deokate ‘et —

Dr. A. B. Dadas
Director



Modern Education Society’s

Neville Wadia Institute of Management Studies & Research

Permanently afTilated to Savitnbai Phule Pune University, Accredited by NAAC
Approved by AICTLE, recognized under 2 (1) & 12 (b) sections of UGC Act
Email : director@nevillewadia com, Website: https.//nwimsr. mespune org

Grievance Committee
Academic Year 2024-25

Agenda for the Meeting —

I. Review grievances received since the last meeting and till the

today’s date.

2. Discuss general observations and updates, if any.

Dr. A. B. Dadas

Director




Modern Education Society’s

Neville Wadia Institute of Management Studies & Research

Permanently affiliated to Savitnbai Phule Pune University, Accredited by NAAC
; A‘ppm\'cd by AICTE, recognized under 2 (f) & 12 (b) sections of | l(f(‘ Act
SPREAL Email : directori@nevillewadia com, Website: hitps.//nwimsr. mespune org

Grievance Committee
Academic Year 2024-25

Meeting Date: 20th March 2025.
Time: 04.00 pm

Minutes of meeting —

The Chairperson and head outlined the agenda for the meeting.

. The committee noted that no grievances have been raised by students or
staff since the last meeting held on 25th October 2024.

2 The Chairman and Head of the Committee instructed all members 10
engage in regular discussions with students to identify any grievances or
issues they may be facing. If any concerns arc identified, members are to
bring them to the committee’s attention for immediate resolution or advise

students to submit their grievances through the proper channel.

Sr. No | Committee Member

Dr. A.B. Dadas
Dr. Rupendra Gaikwad
Dr. Anuradha Dandnaik

1
2
3
4 | Dr. Karuna Jadhav
5
6

Prof. Jamshed Darasha
Prof. Rajani Deokate




Modem Education Society's

Neville Wadia Institute of Management Studies & Research

Permanently afTiliated to Savitnba Phule Pune University, Accredited by NAAL
Approved by AICTE, recognized under 2 () & 12 (b) sections of UGC Act

Email - director@nevillewadia.com, Website: hiips

NOTICE

NWIMSsr.mespune Org

24" October 2024

All members of the Grievance Committee are
informed that the Meeting is scheduled on 25" October

2024.

Timing- 03.00 pm.

Venue- Director’s Cabin

Sr. No | Committee Member
1 | Dr. A.B. Dadas
2 | Dr. Rupendra Gaikwad
3 | Dr. Anuradha Dandnaik
4 | Dr. Karuna Jadhav
5 | Prof. Jamshed Darasha
6 | Prof. Rajani Deokate

Director



Modern Education Society’s

Neville Wadia Institute of Management Studies & Research

Permanently afTiliated to Savitnbai Phule Pune University, Accredited by NAAC
Approved by AICTE, recognized under 2 (f) & 12 (b) sections of UGC Act

Email : directori@nevillewadia.com, Website: hitps //nwimsr.mespune. org

Grievance Committee

Academic Year 2024-25

Agenda for the Meeting —
I. Introduction of new committee members.
2. Discuss the grievance redressal process with students and staft.

3. Address any grievances raised by students or staff.

Dr. A. B. Dadas
Director



Modem Education Society’s

Neville Wadia Institute of Management Studies & Research

Permanently afTiliated to Savitnbai Phule Pune University, Accredited by NAAC
Approved by AICTE, recognized under 2 (f) & 12 (b) sections of UGC Act
Email : directoranevillewadia com, Website: hitps //nwimsr. mespune org

Grievance Committee
Academic Year 2024-25

Meeting Date: 25th October 2024.
Time: 03.00 pm

Minutes of meeting —

The Chairperson welcomed the members and outlined the agenda for the meeting.

1. The Head of the Committee formally introduced all the committee members
to the attendees.

2. The committee explained the grievance redressal procedure to both students

and staff, highlighting key aspects such as transparency, prompt action, and
effective feedback mechanisms.

3. The committee acknowledged a grievance raised by students regarding the

extra library hours during examinations and the lack of available seating
areas before exams, especially when classrooms are closed.

4. In response to this grievance, the committee decided to extend the library
hours until 7:00 PM during examination days. This decision was formally

communicated to the librarian and library staff through the proper channel.
5. Additionally, it was decided that the seminar hall would be made available

for students to use as a seating area before the start of exams on examination

days.
S’i%ature

| —

'Sr. No | Committee Member
Dr. A.B. Dadas

Dr. Rupendra Gaikwad
Dr. Anuradha Dandnaik

Dr. Karuna Jadhav
Prof. Jamshed Darasha

Prof. Rajani1 Deokate W
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Modern Education Society’s

Neville Wadia Institute of Management Studies & Research

Permanently afTiliated to Savitniba Phule Pune University, Accredited by NAAC
Approved by AICTE, recognized under 2 (N & 12 (b) sections of UGC Act
Email : directori@nevillewadia.com, Website: hiips.//nwimsr.mespune org

GRIEVANCE REDRESSAL FORMAT

Name of the Complainant: :Dk.!.)oﬁlgm Dgg
Type of Grievance: [] Academic (] Admin JIFacility [ Any other

Date Grievance was received: | / | o / i 1 QQ(:
Name of Complainer (If Any):

Nature of Grievance:

_E\f\k \\“EVQY\& (’\o WYs  aArYe [eSc -
[)qvinj ?,)c_env\ J"’hQ—L&f‘g W\'\éft be qg.:ik bi

Undertaking:

[ here declare that the information furnished above by me is true and accurate. Further, I
understand that disciplinary action can be taken against me if the above allegations are found

incorrect or malicious.

List of Documents furnished (if any):
1)

2)

i

Name of Complainant Signature

D<ba nyS Ay =g

19, Late Prin. V. K. Joag Path, Pune — 411001 Maharashtra, (India) Tel: 020-26163275, 26160788,
020-26169949 (Director)



Modern Education Society’s

Neville Wadia Institute of Management Studies & Research
Permanently affiliated to Savitribai Phule Pune University, Accredited by NAAC
Approved by AICTE, recognized under 2 (f) & 12 (b) sections of UGC Act
Email : directori@nevillewadia com, Website: hitps./nwimsr. mespune org

Investigation of Grievance:

Corrective/ Preventive Action Taken:

MW Conr S Tl lo SR, e, 8

Sr.No. Designation Name of Faculty Signature
1 Chairman Dr. A.B. Dadas P e
2 Head Dr. Rupendra Gaikwad @’,/ /
3 Member Dr. Anuradha Dandnaik ’5‘ ,,
. 4 Member Dr. Karuna Jadhav Ve . L
5 Member Prof. Jamshed Darasha i
/
6 Member Prof. Rajani Deokate
Dol

19, Late Prin. V. K. Joag Path, Pune — 411001 Maharashtra, (India) Tel: 020-26163275, 26160788,
020-26169949 (Director)



