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Modern Education Society’s
Neville Wadia Institute of Management

Studies & Research

19, Late Prin. V.K. Joag Path, Wadia College Campus, Pune-01

Grievance Committee

Academic Year 2023-24

Committee Composition:

Sr. No | Committee Member Designation
1 |[Dr. A.B. Dadas Chairman
2 | Dr. Anuradha Dandnaik Head
3 | Dr. Radha Louis Member
4 | Prof. Jamshad Darasha Member
5 | Prof. Rajani Deokate Member
6 | Prof. Omprakash Shivpuje |Member

Dr. A. B. Dadas
Director




Modern Education Society’s

Neville Wadia Institute of Management Studies & Research, Pune
(Permanently affiliated to Savitribai Phule Pune University, Accredited by NAAC
Approved by AICTE, recognized under 2 (f) & 12 (b) sections of UGC Act)

Email: director@nevillewadia.com, Website: nwimsr.mespune.org
Dr. A. B. Dadas, Director

Date: 28" May 2024
Annual Report for Grievance Redressal (2023-24

NWIMSR has a well-defined Grievance Redressal Mechanism, supported by a structured
Grievance Redressal Cell for both staff and students. The Grievance Committee conducts

meetings twice during each academic year. For the academic year 2023-24, meetings were held
on 30th September 2023 and 22nd January 2024.

The first Grievance Redressal Committee meeting for staff and students was conducted on 30th
September 2023 at 1:30 PM. The agenda of the meeting was to explain the grievance redressal
procedure and to address any grievances or suggestions received. During the meeting, the

committee explained the redressal procedure to students and staff, emphasizing transparency,
prompt action, and feedback mechanisms.

A grievance was received from students requesting a change in college timing from 11:00 AM
—6:00 PM to 10:00 AM — 5:00 PM. The institute immediately conducted an internal meeting
and approved the revised timing as per the students' request. The committee also reiterated the

importance of keeping communication channels open for students and staff to share concerns
without hesitation.

The second Grievance Redressal Committee meeting was held on 22nd January 2024 at 4:00
PM. A grievance was raised by students regarding the cleanliness of the washrooms.

In response, the Chairman and committee members immediately instructed the cleaning staff
to ensure proper hygiene 1s maintained. The Office Superintendent, Mr. Mahesh Nigade, was
also briefed and directed to oversee the maintenance regularly. Further, the Chairman and Head
of the Committee advised all members to interact with students periodically to identify any
Issues they may be facing and to bring them forward for immediate resolution.

All grievances received were discussed and properly scrutinized by the Grievance Committee
in order to ensure timely and appropriate resolution.

.

nuradha D.
Committee Head

Dr. Anand Dadas
Director and
Committee Chairman

19, Late Prin. V. K. Joag Path, Pune — 411001 Maharashtra, (India) Tel: 020-26163275, 26160788,
020-26169949 (Djrector)



Modern Education Society’s

Neville Wadia Institute of Management Studies & Research, Pune
(Permanently affiliated to Savitribai Phule Pune University, Accredited by NAAC

Approved by AICTE, recognized under 2 (f) & 12 (b) sections of UGC Act)
Email: director@nevillewadia.com, Website: nwimsr.mespune.org
Dr. A. B. Dadas, Director

Committee Name: Grievance Redressal Committee

Number of complaints received by the Institute during the Academic

Year 20223-24.

Sr.
No.

] Meeting Date l Grievances Details

Action Taken

During Academic Year 2023-24

1. | 29" September 2023

Grievance was raised by
students regarding the
College timing — should
shift from 11.00 am —
06.00pm to 10.00 am to
05.00pm.

No grievance received
from staff side.

The institute immediately
conducted an internal
meeting and approved the
revised timing as per the
students' request

2. | 22" January 2024

A grievance was raised by
students regarding the
cleanliness of the
washrooms.

No grievance received
from staff side.

In response, the Chairman
and committee members
immediately instructed the
cleaning staff to ensure
proper hygiene 1s
maintained. The Office
Superintendent, Mr. Mahesh
Nigade, was also briefed and
directed to oversee the
maintenance regularly.

IQAC Head

ri'Anuradha Dandnaik

Dr. Anand Dadas
Director

19, Late Prin. V. K. Joag Path, Pune — 411001 Maharashtra, (India) Tel: 020-26163275, 26160788,

020-26169949 (Director)




Modern Education Society’s
Neville Wadia Institute of Management

Studies & Research
19, Late Prin. V.K. Joag Path, Wadia College Campus, Pune-01

20" JAN 2024

NOTICE

All members of the Grievance Committee are
informed that the Meeting is scheduled on 22" January
2024.

Timing- 01.30 pm.

Venue- Director’s Cabin

Sr. No | Committee Member Signature

Dr. A.B. Dadas /Z ~

Dr. Anuradha Dandnaik T
Dr. Radha Louis R
Prof. Jamshed Darasha ;
Prof. Rajan1 Deokate

kate |
Prof. Omprakash Shivpuje / ;
87

Dr. A. B. Dadas
Director
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Modern Education Society’s
Neville Wadia Institute of Management

Studies & Research
19, Late Prin. V.K. Joag Path, Wadia College Campus, Pune-01

Grievance Committee

Academic Year 2023-24

Agenda for the Meeting —

1. Review grievances received since the last meeting and till the

today’s date.

2. Discuss general observations and updates, if any.
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| Modern Education Society’s
Neville Wadia Institute of Management

Studies & Research
19, Late Prin. V.K. Joag Path, Wadia College Campus, Pune-01

Grievance Committee
Academic Year 2023-24

Meeting Date: 22" January 2024.
Time: 01.30 pm

Minutes of meeting —

The Chairperson and head outlined the agenda for the meeting.

1. The committee noted that grievances ware raised from students’ site for
maintaining cleanliness in washroom.

instructed to OS - Mahesh Nigade regarding same.
3 Chairmen and head of committee instructed to all members to periodically

discussed with students regarding any grievance or any 1ssuc that they are
facing. If yes get it on board will try to resolve it immediately.

Sr. No | Committee Member

Dr. A.B. Dadas
Dr. Anuradha Dandnaik

1
2
3 | Dr. Radha Louis

4 | Prof. Jamshed Darasha
5

6

Prof. Rajani Deokate
Prof. Omprakash Shivpuje




Modern Education Society's

Neville Wadia Institute of Management Studies & Research

Permanently afTiliated to Qavitribai Phule Pune University, Accredited by NAAC
Approved by AICTE, recognized under 2 () & 12 (b) sections of UGC Act

Email : director@nevillew adia.com, Website: hitps //nwimsr. mespuiie Org

GRIEVANCE REDRESSAL FORMAT

Name of the Complainam_-_ﬁgna‘.ﬁu\% mﬁbﬂ&ﬁ#
o Facility [ Any other

Type of Grievance: [J Academic 1 Admin

Date Grievance was received: (O Jr O L 205724

Name of Complainer (If Any):

Nature of Grievance:

Undertaking:

declare that the information furnished above by me is true and accurate. Further, |

| here
the above allegations are found

understand that disciplinary action can be taken against me if

incorrect or malicious.

[ist of Documents furnished (if any):

)

Name of Complainant Signature

W Doveldcon

19, Late Prin. V. K. Joag Path, Pune — 411001 Maharashtra, (India) Tel: 020-26163275, 26160788,
020-26169949 (Director)



Investigation of Grievance:

Modern Education Society’s

Neville Wadia Institute of Management Studies & Research

Permanently afTiliated to Savitnibai Phule Pune University, Accredited by NAAC
Approved by AICTE, recognized under 2 (1) & 12 (b) sections of UGC Act
Email : director@@nevillewadia.com, Website: https.//nwimsr.mespune org

Corrective/ Preventive Action Taken:

. A

10 oadhwom . allo (druded 4o oS - nedhedin N
Sr.No. | Designation Name of Faculty Signature

1 |  Chairman Dr. A.B. Dadas { ]

1 / |

2 Head Dr. Anuradha Dandnaik /

3 | Faculty Member Dr. Radha Louis Oﬁb\,&//

4 | Faculty Member Prof. Jamshad Darasha ZQ {

5 | Faculty Member Prof. Rajani Deokate @\CL}‘

6 | Faculty Member Prof. Omprakash Shivpuje i i

{

19, Late Prin. V. K. Joag Path, Pune — 411001 Maharashtra, (India) Tel: 020-26163275, 26160788,

020-26169949 (Director)



Modern Education Society’s
Neville Wadia Institute of Management

Studies & Research
19, Late Prin. V.K. Joag Path, Wadia College Campus, Pune-01

29th September 2023

NOTICE

All members of the Grievance Committee are
informed that the Meeting is scheduled on 30"
September 2023.

Timing- 04.00 pm.

Venue- Director’s Cabin

Sr. No | Committee Member Signature

Dr. A.B. Dadas ”% :

1

2 | Dr. Anuradha Dandnaik W I
3 | Dr. Radha Louis ) Q\P@%

4 | Prof. Jamshad Darasha | N

5 | Prof. Rajan1 Deokate @w\@\w

6

/\
Prof. Omprakash Shivpuje %//
Dr. A. B. Dadas
Director



Modern Education Society’s
Neville Wadia Institute of Management

Studies & Research
19, Late Prin. V.K. Joag Path, Wadia College Campus, Pune-01

Grievance Committee

Academic Year 2023-24

Agenda for the Meeting —

I. Discuss the grievance redressal process with students and staft.

2. Address any grievances raised by students or staff.




Modern Education Society’s
Neville Wadia Institute of Management

Studies & Research
19, Late Prin. V.K. Joag Path, Wadia College Campus, Pune-01

Grievance Committee
Academic Year 2023-24

Meeting Date: 30th September 2023.
Time: 04.00 pm

Minutes of meeting —

The Chairperson welcomed the members and outlined the agenda for the meeting.

1. The committee explained the grievance redressal procedure to students and
staff, emphasizing transparency, prompt action, and feedback mechanisms.

7. The committee noted that grievance from student side for college timing
instead of 11.00 am to 06.00 pm student want 10.00 am to 05.00 pm.
Institute immediate called for institute meeting and changed college timing
as per student request.

3 The committee reiterated the importance of maintaining open channels for

students and staff to share grievances.

Sr. No | Committee Member Designation

1 |Dr. A.B. Dadas :

2 | Dr. Anuradha Dandnaik \ W

3 | Dr. Radha Louis [ Q\&\,S///
4 | Prof. Jamshad Darasha j/

5 | Prof. Rajani Deokate _eblads—
6

Prof. Omprakash Shivpuje %//

i




Modern Education Society’s

Neville Wadia Institute of Management Studies & Research

Permanently afTiliated to Savitnibai Phule Pune University, Accredited by NAAC
Approved by AICTE, recognized under 2 (N & 12 (b) sections of UGC Act
Email : directori@nevillewadia com, Website: https /nwimsr.mespune org

GRIEVANCE REDRESSAL FORMAT
Name of the Complainant: Suthas Sulale

Type of Grievance: [ Academic [0 Admin ] Facility g Any other

Date Grievance was received: | 5] 049 / 2.0 2‘3

Name of Complainer (If Any):

Nature of Grievance:

A'; O f@l?v(_(md—‘:}{ug 06/ S—fv\ojtﬂ £ , b wl’{(i./vefj
ﬁ{m Divechr v, kwndly e
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Pw, Wil

o) \C»d\.'w\-

Undertaking:

[ here declare that the information furnished above by me is true and accurate. Further, |

understand that disciplinary action can be taken against me if the above allegations are found
incorrect or malicious.

List of Documents furnished (if any):

1)
2)

QW—LM § “-’&A.[C QM
Name of Complainant Signa/ture

19, Late Prin. V. K. Joag Path, Pune — 411001 Maharashtra, (India) Tel: 020-26163275, 26160788,
020-26169949 (Director)



Modern Education Society’s

Neville Wadia Institute of Management Studies & Research

Pe | . L
nnanan tlydaﬂ'lllau:d to Savitnbai Phule Pune University, Accredited by NAAC
E‘;‘pﬂ-)". d b)' AICTE, recognized under 2 (1 & 12 (b) sections of UGC Act
ail : directorianevillewadia com, Website: https /nwimsr.mespune org

Investigation of Grievance:

andom (Ypss - chedc  widh  pdbhen Shudett
fnd_owt

f@/\)mww‘ We. cuad tu(__fk& '
Xudewt  OpPInIOD. nr SCume-

Sr.No. Designation Name of Faculty
1 | Chairman Dr. A.B. Dadas
o 1S
2 Head Dr. Anuradha Dandnaik
3 T Faculty Member Dr. Radha Louis
4 | Faculty Member Prof. Jamshad Darasha
5 | Faculty Member Prof. Rajani Deokate
6 1 Faculty Member Prof. Omprakash Shivpuje

h, Pune —411001 Maharashtra, (India) Tel: 020-26163275, 26160788,

19, Late Prin. V. K. Joag Pat
020-26169949 (Director)



