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Modern Education Society’s
Neville Wadia Institute of Management
Studies & Research

19, Late Prin. V.K. Joag Path, Wadia College Campus, Pune-01

Grievance Committee

Academic Year 2022-23

Committee Composition:

Designation
I Chairman
2 | Dr. Anuradha Dandnaik Head
3 | Dr. Karuna Jadhav Member
4 | Dr. Vikas Dole Member
5

Dr. Shilpa Kankonkar

Member




Modern Education Society’s

Neville Wadia Institute of Management Studies & Research, Pune
(Permanently affiliated to Savitribai Phule Pune University, Accredited by NAAC
Approved by AICTE, recognized under 2 (f) & 12 (b) sections of UGC Act)

Email: director@nevillewadia.com, Website: nwimsr.mespune.org
Dr. A. B. Dadas, Director

25t May 2023

Annual Report for Grievance Redressal (2022-23)

Neville Wadia Institute of Management Studies and Research has a well-established Grievance
Redressal Mechanism, which includes a structured Grievance Redressal Cell to address
concerns of both staff and students. The Grievance Committee holds meetings twice during

each academic year. For the academic year 2022-23, the meetings were conducted on 12th
December 2022 and 25th February 2023.

The first meeting was held on 12th December 2022 at 4:00 PM. During the meeting, the
committee engaged with students and staff to discuss the grievance redressal process. A
orievance was raised by students regarding the fan in Division C's classroom on the 2nd floor,
which was creating noise and disrupting the class. The institute responded promptly by
replacing the faulty fan and carrying out maintenance on all fans across other classrooms.

The second meeting took place on 25th February 2023 at 1:30 PM. No grievances were
received from students during this period.

All grievances were thoroughly discussed and reviewed by the committee to ensure effective
resolution.

v

Dr. Anan(é)gls

Director and
Committee Chairman

19, Late Prin. V. K. Joag Path, Pune — 411001 Maharashtra, (India) Tel: 020-26163275, 26160788,
020-26169949 (Director)



Modern Education Society’s

Neville Wadia Institute of Management Studies & Research, Pune
(Permanently affiliated to Sqvitribai Phule Pune University, Accredited by NAAC
Approved by AICTE, recognized under 2 (f) & 12 (b) sections of UGC Act)

Email: director@nevillewadia.com, Website: nwimsr.mespune.org
Dr. A. B. Dadas, Director

Committee Name: Grievance Redressal Committee

Number of complaints received by the Institute during the Academic
Year 2022-23.

Sr. No. Meeting Date Grievances Details Action Taken
e During Academic Year 2022-23
e Grievance was raised by e The institute responded
students regarding the fan promptly by replacing the
in division C’s classroom faulty fan and carried out
1. 12t December 2022 on 2" floor creating noise maintenance on all fans
and disrupting the class. across other classrooms.

e No grievance received
from staff side.

e No grievance received
2. 25" February 2023 from students and staff e Nil
side

Dr. A;huradha Dandnaik
IQAC Head

Dr. Anand ' Dadas
Director

19, Late Prin. V. K. Joag Path, Pune — 411001 Maharashtra, (India) Tel: 020-26163275, 26160788
020-26169949 (Director) ‘



Modern Education Society’s
Neville Wadia Institute of Management
Studies & Research

19, Late Prin. V.K. Joag Path, Wadia College Campus, Pune-01

24" Feb 2023

NOTICE

All members of the Grievance Committee are
informed that the Meeting is scheduled on 25" Feb 2023.

Timing- 01.30 pm.

Venue- Director’s Cabin

Sr. No | Committee Member Signature
1 | Dr. A.B. Dadas . :
2 | Dr. Anuradha Dandnaik W
3 | Dr. Karuna Jadhav | '
4 | Dr. Vikas Dole %A
5 | Dr. Shilpa Kankonkar W W
[

N @
Dr. A. Bés

Director



Modern Education Society’s
Neville Wadia Institute of Management
Studies & Research

19, Late Prin. V.K. Joag Path, Wadia College Campus, Pune-01

Grievance Committee

Academic Year 2022-23

Agenda for the Meeting —

1. Review grievances received since the last meeting.

2. Discuss general observations and updates, 1f any.



Modern Education Society’s
Neville Wadia Institute of Management
Studies & Research

19, Late Prin. V.K. Joag Path, Wadia College Campus, Pune-01

Grievance Committee
Academic Year 2022-23

Meeting Date: 25" Feb 2023.
Time: 01.30 pm

Minutes of meeting —

The Chairperson and head outlined the agenda for the meeting.

. The committee noted that no grievances were received from students
during this period.

2. The committee reiterated the importance of maintaining open channels for
students and staft to share grievances. |

3. Information shared regarding maintenance schedule for fan implemented
during the previous meeting.

Sr. No | Committee Member Desiyion

Dr. A.B. Dadas

Dr. Anuradha Dandnaik /ﬂy\wﬂ/a

1
2
3 | Dr. Karuna Jadhav W
4
5

Dr. Vikas Dole ﬁ

Dr. Shilpa Kankonkar W




Modern Education Society’s
Neville Wadia Institute of Management
Studies & Research

19, Late Prin. V.K. Joag Path, Wadia College Campus, Pune-01

11" December 2022

NOTICE

All members of the Grievance Committee are
informed that the Meeting is scheduled on 12th
December 2022.

Timing- 04.00 pm.

Venue- Director’s Cabin

Sr.No | Committee Member Signature
-1 |Dr. A.B. Dadas A% .
2 | Dr. Anuradha Dandnaik /ﬂw X
3 | Dr. Karuna Jadhav / /f@%
4 | Dr. Vikas Dole ‘
5 | Dr. Shilpa Kankonkar e

. Dadas
Director

Dr. A.



Modern Education Society’s
Neville Wadia Institute of Management
Studies & Research

19, Late Prin. V.K. Joag Path, Wadia College Campus, Pune-01

Grievance Committee

Academic Year 2022-23

Agenda for the Meeting —

I. Discuss the grievance redressal process with students and staff.

2. Address any grievances raised by students or staff.




Modern Education Society’s
Neville Wadia Institute of Management
Studies & Research

19, Late Prin. V.K. Joag Path, Wadia College Campus, Pune-01

Grievance Committee
Academic Year 2022-23

Meeting Date: 12" December 2022.
Time: 04.00 pm

Minutes of meeting —

The Chairperson welcomed the members and outlined the agenda for the meeting.

I. The committee explained the grievance redressal procedure to students and
staff, emphasizing transparency, prompt action, and feedback mechanisms.
2. Grievance raised by Students from Division C, reported that a fan in their

classroom on the 2nd floor was making excessive noise, disrupting their
classes.

3. The institute taken action to respond this grievance by promptly replaced
the faulty fan.

4. Also nstitute initiated process of Maintenance for all fans across other
classrooms to prevent similar issues.

Sr. No | Committee Member Designation
Dr. A.B. Dadas

Dr. Anuradha Dandnaik JIW:{AL'
Dr. Karuna Jadhav } LN

Dr. Vikas Dole g

-
R | \@i/ Y
Dr. Shilpa Kankonkar W ;

/

N S W DN | =




Modern Education Society’s

Neville Wadia Institute of Management Studies & Research

Permanently afTiliated to Savitribai Phule Pune University, Accredited by NAAC
Approved by AICTE, recognized under 2 () & 12 (b) sections of UGC Act
Email : directori@nevillewadia com, Website: hitps /nwimsr mespune org

GRIEVANCE REDRESSAL FORMAT
Name of the Complainant: @O\V\G\ﬂ MQ\A) >QLe

Type of Grievance: [0 Academic 0 Admin macility ] Any other

Date Grievance was received: 2.8 4 Y:Qb 20295

Name of Complainer (If Any):

Nature of Grievance:

A4 class Room No-2 (Vv @) Famnm s
X (»Ovt_&i‘h}- C(‘r\O\k&'\\n& ”no‘Lscc)

Undertaking:

| here declare that the information furnished above by me is true and accurate. Further, I
understand that disciplinary action can be taken against me if the above allegations are found

incorrect or malicious.

[ist of Documents furnished (if any):

e )

2)

(Re?

Name of Complainant Signature

Koo Calvsor &

19, Late Prin. V. K. Joag Path, Pune — 411001 Maharashtra, (India) Tel: 020-26163275, 26160788,
020-26169949 (Director)



Modern Education Society’s
Neville Wadia Institute of Management Studies & Research

Permanently afTiliated to Savitribai Phule Pune University, Accredited by NAAC
Approved by AICTE, recognized under 2 (f) & 12 (b) sections of UGC Act
Email : director@nevillewadia com, Website: hitps //nwimsr.mespunc.org

Investigation of Grievance:

A\ CcOommitiee membess \/\'S\'*e,c)\

Corrective/ Preventive Action Taken:

Tnst Twde. "%’iw@i fan aund
(N2 dOﬁ; 14 b W a‘u—-ﬁ-ﬂﬂ@

fans
Sr.No. Designation Name of Faculty Signature
1 Chairman Dr. A.B. Dadas
2 | Head Dr. Anuradha Dandnaik ) =
3 Faculty Member | Dr. Karuna Jadhav We .
4 Faculty Member | Dr. Vikas Dole L "‘f, '
5 Faculty Member #Dr. Shilpa Kankonkar | / "r‘ Val
!

19, Late Prin. V. K. Joag Path, Pune — 411001 Maharashtra, (India) Tel: 020-26163275, 26160788,
020-26169949 (Director)



