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Modern Education Society’s
Neville Wadia Institute of Management
Studies & Research

19, Late Prin. V.K. Joag Path, Wadia College Campus, Pune-01

Grievance Committee
Academic Year 2021-22

Committee Composition:

Sr.No | Committee Member Designation
1 |Dr. A.B. Dadas Chairman
2 | Dr. Anuradha Dandnaik Head
3 | Dr. Karuna Jadhav Member
4 | Dr. Vikas Dole Member
5 |Prof. Rajan1 Deokate Member

-

Dr. A. B. Dadas
Director




Modern Education Society’s

Neville Wadia Institute of Management Studies & Research, Pune
(Permanently affiliated to Savitribai Phule Pune University, Accredited by NAAC
Approved by AICTE, recognized under 2 (f) & 12 (b) sections of UGC Act)

Email: director@nevillewadia.com, Website: nwimsr.mespune.org
Dr. A. B. Dadas, Director

10" May 2022

Annual Report for Grievance Redressal (2021-22)

Neville Wadia Institute of Management Studies and Research has a well-structured Grievance
Redressal Mechanism in place, supported by a dedicated Grievance Redressal Cell to address
concerns raised by both staff and students. The Grievance Committee meets twice each
academic year. For the academic year 2021-22, meetings were held on 7th January 2022 and
23rd March 2022.

The first meeting took place on 7th January 2022 at 2:00 PM. The agenda was to review any
orievances or suggestions and take appropriate action where necessary. During the meeting,
the committee decided to incorporate anti-ragging rules and regulations into the induction
program to increase student awareness of the grievance redressal mechanisms available at
Neville Wadia. A grievance was also raised by female students regarding a malfunctioning
incinerator in the girls' washroom. The institute took swift action and replaced it with a new
Incinerator.

In the second meeting, held on 23rd March 2022 at 3:00 PM, a grievance was received from
students requesting extended library hours after college lectures. The committee responded by
extending the library's operating hours.

All grievances were carefully reviewed and addressed by the committee to ensure effective
resolution.

Dr. Anand Dadas
Director and
Committee Chairman

19, Late Prin. V. K. Joag Path, Pune — 411001 Maharashtra, (India) Tel: 020-26163275, 26160788,
020-26169949 (Director)



Modern Education Society’s

Neville Wadia Institute of Management Studies & Research, Pune
(Permanently affiliated to Savitribai Phule Pune University, Accredited by NAAC
Approved by AICTE, recognized under 2 (f) & 12 (b) sections of UGC Act)

Email: director@nevillewadia.com, Website: NWIimsr.mespune.org
Dr. A. B. Dadas, Director

Committee Name: Grievance Redressal Committee

Number of complaints received by the Institute during the Academic
Year 2021-22.

Sr. No. Meeting Date Grievances Details I Action Taken

During Academic Year 2021-22

e A grievance was raised by | e The institute took action and
female students regarding replaced it with a new
3. 7th January 2022 a malfunctioning Incinerator.
incinerator in the girls’
washroom.
e A grievance was received | e The committee responded
from students requesting by extending the library's
4. 23rd March 2022 extended library hours operating hours.
after college lectures.

//”}\'M
Dr. Anuradha Dandnaik
IQAC Head

Dr. Anand Dadas
Director

19, Late Prin. V. K. Joag Path, Pune — 411001 Maharashtra, (India) Tel: 020-26163275, 26160788,
020-26169949 (Director)



Modern Education Society’s
Neville Wadia Institute of Management
Studies & Research

19, Late Prin. V.K. Joag Path, Wadia College Campus, Pune-01

22" March 2022

NOTICE

All members of the Grievance Committee are
informed that the Meeting is scheduled on 23™ March

2022.

Timing- 03.00 pm.

Venue- Director’s Cabin

Sr. No | Committee Member Signature
1 |Dr. A.B. Dadas
2 | Dr. Anuradha Dandnaik e,
3 | Dr. Karuna Jadhav R M%/S
4 | Dr. Vikas Dole &
5 | Prof. Rajani Deokate DR

Dr. A.%Dadas

Director



Modern Education Society’s
Neville Wadia Institute of Management
Studies & Research

19, Late Prin. V.K. Joag Path, Wadia College Campus, Pune-01

Grievance Committee
Academic Year 2021-22

Agenda for the Meeting —
I. Review of grievances and suggestions received.
2. Discussion and resolution of grievances raised during the

meeting.




Modern Education Society’s
Neville Wadia Institute of Management
Studies & Research

19, Late Prin. V.K. Joag Path, Wadia College Campus, Pune-01

Grievance Committee
Academic Year 2021-22

Meeting Date: 23" March 2022.
Time: 03.00 pm

Minutes of meeting —

The Chairperson initiated the meeting, emphasizing the importance of addressing
grievances promptly and effectively

1. A grievance was received from students requesting extended library hours
to accommodate their academic needs after college lectures.

2. The committee discussed the feasibility of extending library hours,
considering the operational requirements and student needs.

3. After thorough deliberation, it was decided to extend the library’s
operating hours to better support students' academic activities.

4. The library administration was instructed to update the schedule and
communicate the extended hours to students through notices and digital

platforms.
5. The effectiveness of the extended hours will be reviewed in subsequent
meetings.
Sr. No | Committee Member Designation

'Dr. A.B. Dadas

'Dr. Anuradha Dandnaik M

]

2 ~

3 | Dr. Karuna Jadhav } fw‘%
4

E

Dr. Vikas Dole @\ﬁq" .

Prof. Rajani Deokate “e@yedlal

U —




Modern Education Society’s
Neville Wadia Institute of Management
Studies & Research

19, Late Prin. V.K. Joag Path, Wadia College Campus, Pune-01

6" January 2022

NOTICE

All members of the Grievance Committee are
informed that the Meeting is scheduled on 7" January

2022.

Timing- 02.00 pm.

Venue- Director’s Cabin

Sr. No | Committee Member Signature
| |Dr. A.B. Dadas :f r
2 1 Dr. Anuradha Dandnaik % NW
€ 3 | Dr. Karuna Jadhav o R
4 | Dr. Vikas Dole 6\@/ |
5 | Prof. Rajani Deokate RO

Dr%.B. Dadas

Director



Modern Education Society’s
Neville Wadia Institute of Management
Studies & Research

19, Late Prin. V.K. Joag Path, Wadia College Campus, Pune-01

Grievance Committee

Academic Year 2021-22

Agenda for the Meeting —

1. Review of grievances and suggestions received.

2. Discussion on incorporating anti-ragging rules into the induction

program.

3. Addressing grievances raised during the meeting.



Modern Education Society’s
Neville Wadia Institute of Management
Studies & Research

19, Late Prin. V.K. Joag Path, Wadia College Campus, Pune-01

Grievance Committee
Academic Year 2021-22

Meeting Date: 7" January 2022.
Time: 02.00 pm

Minutes of meeting —

The Chairperson welcomed the members and outlined the agenda for the meeting.

]

s

The committee reviewed the grievances and suggestions received prior to
the meeting.

The committee decided to include a detailed session on anti-ragging rules
and regulations in the induction program for new students. This initiative
aims to enhance awareness of the grievance redressal mechanisms
available at Neville Wadia.

. A grievance was raised by female students about a malfunctioning

incinerator in the girls' washroom.

. After discussion, the institute committed to taking immediate action to

resolve the issue. A new incinerator was promptly installed to address the
grievance.

Sr. No | Committee Member Designation
| | Dr. A.B. Dadas 7
2 | Dr. Anuradha Dandnaik W
3 | Dr. Karuna Jadhav | M&
4 | Dr. Vikas Dole O
5 | Prof. Rajan1 Deokate O\ Wre—




Modern Education Society’s

Neville Wadia Institute of Management Studies & Research

Permanently afTiliated to Savitribai Phule Pune University, Accredited by NAAC

Approved by AICTE, recognized under 2 () & 12 (b) sections of UGC Act
Email : directori@nevillewadia com, Website: hitps //nwimsr mespune, org

GRIEVANCE REDRESSAL FORMAT

Name of the Complainant. ::S O\«Q@M l/\MJ/\Q_&L_

Type of Grievance: [] Academic 1 Admin \/Q«Fe'fcility [0 Any other

Date Grievance was received: 2‘(5@‘ D vC 2024
Name of Complainer (If Any):

Nature of Grievance:

Undertaking:

[ here declare that the information furnished above by me is true and accurate. Further, |

understand that disciplinary action can be taken against me if the above allegations are found
incorrect or malicious.

List of Documents furnished (if any):

[)

2)

Name of Complainant Ignature

Colovu Wamkhede

19, Late Prin. V. K. Joag Path, Pune — 411001 Maharashtra, (India) Tel: 020-26163275, 26160788,
020-26169949 (Director)



Modern Education Society’s

Neville Wadia Institute of Management Studies & Research

Perm ' ' itrihai
! :::;\‘l’lc)daﬂ'ﬂ;\alui tf) Savitribai Phule Pune University, Accredited by NAAC
Ly d:y‘ ICTE, recognized under 2 () & 12 (b) sections of UGC Act
- directorianevillewadia com, Website: hitps /nwimsr mespune. org

Investigation of Grievance:
Female faculty embers

VISided  Abe cooimam cuud  checled
Widh  cucrent  Siduadion.

ONL .
Sr.No. Designation Name of Faculty
!
| Chairman Dr. A.B. Dadas
2 Head T Dr. Anuradha Dandnaik

#

3 Faculty Member | Dr. Karuna Jadhav

—

< 4 Faculty Member | Dr. Vikas Dole

= 5 = 1

5 Faculty Member | Prof. Rajani Deokate

19, Late Prin. V. K. Joag Path, Pune — 411001 Maharashtra, (India) Tel: 020-26163275, 26160788,
020-26169949 (Director)



