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Dr. A. B. Dadas

Director
Modern Education Society’s
Neville Wadia Institute of Management
Studies & Research
19, Late Prin. V.K. Joag Path, Wadia College Campus, Pune-01
Grievance Committee
Academic Year 2020-21
. L3 o o
Committee Composition:
Sr. No | Committee Member Designation
1 |[Dr. A.B. Dadas Chairman
2 | Dr. Anuradha Dandnaik Head
3 | Prof. Vinod Lalbeg Member
4 | Dr. Karuna Jadhav Member
5 | Dr. Radha Louis Member

Dr. A. B. Dadas
Director




Modern Education Society’s

Neville Wadia Institute of Management Studies & Research

Permanently afTiliated to Savitribai Phule Pune University, Accredited by NAAC
Approved by AICTE, recognized under 2 () & 12 (b) sections of UGC Act
Email : directorianevillewadia com, Website: www .nevillewadia com

Dr. A. B. Dadas, Director

20'™ May 2021

Annual Report for Grievance Redressal (2020-21)

Neville Wadia Institute of Management Studies and Research has a well-defined Grievance
Redressal Mechanism, supported by a structured Grievance Redressal Cell for both staff and
students. The Grievance Committee holds meetings twice during each academic year. For the
year 2020-21, meetings were conducted on 10th August 2020 and 15th March 2021.

The Student Grievance Redressal Committee is composed of the Director and faculty
representatives to ensure a balanced and impartial approach in resolving grievances.

The first meeting was held on 10th August 2020 at 12:00 PM. The primary agenda was to discuss
and develop an effective grievance redressal strategy for the academic year. After thorough
discussions. a suitable mechanism was adopted. No grievances had been received from students

or staff at the time of the meeting.

The second meeting was held on 15th March 2021 at 1:00 PM. Again, no grievances were
reported by either students or faculty up to that point.

All grievances received are carefully reviewed and resolved by the committee to ensure a fair
and just outcome.

Dr. Anand Dadas
Director and
Committee Chairman

r. Anuradha D.
Committee Head

19. Late Prin. V. K. Joag Path, Pune — 411001 Mabharashtra, (India)
Tel - 020-26163275. 26160788, 020-26169949 (Director)



Modern Education Society’s

Neville Wadia Institute of Management Studies & Research, Pune
(Permanently affiliated to Savitribai Phule Pune University, Accredited by NAAC
Approved by AICTE, recognized under 2 (f) & 12 (b) sections of UGC Act)
Email: director@nevillewadia.com, Website: nwimsr.mespune.org
Dr. A. B. Dadas, Director

Committee Name: Grievance Redressal Committee

Number of complaints received by the Institute during the Academic
Year 2020-21.

Sr. No. Meeting Date J Grievances Details Action Taken

During Academic Year 2020-21

e No grievance received

S. 10th August 2020 ffgm students and staft Nil
side

e No grievance received

6. 15th March 2021 from students and staff e Nil
side
Dr. Anuradha Dandnaik Dr. Anand Dadas
IQAC Head Director

19, Late Prin. V. K. Joag Path, Pune — 411001 Maharashtra, (India) Tel: 020-26163275, 26160788,
020-26169949 (Director)



Modern Education Society’s
Neville Wadia Institute of Management
Studies & Research

19, Late Prin. V.K. Joag Path, Wadia College Campus, Pune-01

14"™ March 2021

NOTICE

All members of the Grievance Committee are

Informed that the Meeting is scheduled on 15% March
2021.

T'iming- 01.00 pm.

Venue- Director’s Cabin

Sr. No | Committee Member Signature

Dr. A.B. Dadas ‘
Dr. Anuradha Dandnaik o
Prof. Vinod Lalbeg l\@

Dr. Karuna Jadhav ‘é/O“ﬁR_

Dr. Radha Louis M

Dr. A. B. Dadas
Director
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Modern Education Society’s
Neville Wadia Institute of Management
Studies & Research

19, Late Prin. V.K. Joag Path, Wadia College Campus, Pune-01

Grievance Committee
Academic Year 2020-21

Agenda for the Meeting —

I. Review of grievances or suggestions received during the period.

2. Update on the implementation of the grievance redressal

mechanism.




Modern Education Society’s
Neville Wadia Institute of Management
Studies & Research

19, Late Prin. V.K. Joag Path, Wadia College Campus, Pune-01

Grievance Committee
Academic Year 2020-21

Meeting Date: 15" March 2021.
Time: 01.00 pm

Minutes of meeting —

I'he meeting commenced with the Chairperson and head of the committee

emphasizing the importance of continuous monitoring of the grievance redressal
mechanism.

I. The committee reviewed the records and confirmed that no grievances or
suggestions had been received from students or faculty up to the time of
the meeting.

2. Progress on implementing the grievance redressal strategy finalized during
the previous meeting was discussed.

3. The committee expressed satisfaction with the ongoing efforts to
streamline the process and raise awareness among staff and students.

4. It was decided to conduct periodic reviews to ensure the mechanism
remains effective and accessible.

Sr. No | Committee Member Designation

1 |Dr. A.B. Dadas f >

2 | Dr. Anuradha Dandnaik e
. | M

3 | Prof. Vinod Lalbeg \(\(\/

4

5

| Dr. Karuna Jadhav | M/E
Dr. Radha Louis kpsy




Modern Education Society’s
Neville Wadia Institute of Management
Studies & Research

19, Late Prin. V.K. Joag Path, Wadia College Campus, Pune-01

9" August 2020

NOTICE

All members of the Grievance Committee are

informed that the Meeting is scheduled on 10" August
2020.

Timing- 12.00 pm.

Venue- Director’s Cabin

Sr. No | Committee Member Signature
1 | Dr. A.B. Dadas ﬁ % \
2 | Dr. Anuradha Dandnaik ' b=
3 |Prof. Vinod Lalbeg J’\@/‘ i
4 | Dr. Karuna Jadhav %
5 | Dr. Radha Louis W




Modern Education Society’s
Neville Wadia Institute of Management
Studies & Research

19, Late Prin. V.K. Joag Path, Wadia College Campus, Pune-01

Grievance Committee
Academic Year 2020-21

) Agenda for the Meeting —

1. Formulation of an effective grievance redressal strategy for the
academic year 2020-21.
2. Review of grievances and suggestions received.



Modern Education Society’s
Neville Wadia Institute of Management
Studies & Research

19, Late Prin. V.K. Joag Path, Wadia College Campus, Pune-01

Grievance Committee
Academic Year 2020-21

Meeting Date: 10" August 2020.
Time: 12.00 pm

Minutes of meeting —

The meeting commenced with an introduction by the Chairperson and head of the
committee, who outlined the purpose of the Grievance Redressal Committee and
the agenda for the meeting.

1.

Members deliberated on the existing processes and proposed
improvements to ensure efficiency, transparency, and accessibility.

. After thorough discussions, a comprehensive grievance redressal

mechanism was finalized and adopted for the academic year.

[t was noted that no grievances or suggestions had been received from
students or staff at the time of the meeting.

The committee agreed to raise awareness about the grievance redressal
process through workshops, notices, and digital platforms to encourage
staff and students to provide feedback or raise concerns.

The Chairperson commended the members for their valuable contributions

and emphasized the importance of maintaining an effective and responsive
grievance redressal system.

Sr. No | Committee Member Designation

| Dr. A.B. Dadas % ]
; e

Dr. Anuradha Dandnaik

Dr. Karuna Jadhav _/Ma/’/"g

1

I
2
3 |Prof. Vinod Lalbeg
4
5

Dr. Radha Louis Vﬁg%




