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Modern Education Society’s
Neville Wadia Institute of Management
Studies & Research

19, Late Prin. V.K. Joag Path, Wadia College Campus, Pune-01

Grievance Committee
Academic Year 2019-20

Committee Composition:

€
Sr. No | Committee Member Designation
I | Dr. A.B. Dadas Chairman
2 | Dr. Vikas Dole Head
3 | Prof. Vinod Lalbeg Member
4 | Dr. Radha Louis Member
5 | Prof. Jamshed N. Darasha | Member

<

Dr. A.[B. Dadas
Director




Modern Education Society's

Neville Wadia Institute of Management Studies & Research

Permanently afTiliated to Savitribai Phule Pune University, Accredited by NAAC
Approved by AICTE, recognized under 2 (f) & 12 (b) sections of UGC Act
Email - director@nevillewadia com, Website: www.nevillewadia.com.

Dr. A. B. Dadas, Director

15" May 2020

Annual Report for Grievance Redressal (2019-20)

Neville Wadia Institute of Management Studies and Research has a well-defined Grievance
Redressal Mechanism in place, supported by a structured Grievance Redressal Cell for both staft
and students. The Grievance Committee meets twice during each academic year. For the year
2019-20, meetings were held on 6th August 2019 and 13th December 2019.

The first Grievance Redressal Committee meeting for staff and students was held on 6th August
2019. The agenda focused on reviewing any grievances or suggestions received and discussing
the procedures for resolving them. During the meeting, staff raised a suggestion to create a digital
data repository to allow easy access to institutional data related to their work. After discussion,
the committee decided to implement a digital drive to consolidate all information in one place in
digital format. No grievances were raised by students.

The second meeting was conducted on 13th December 2019. No grievances were received during
this period.

All grievances and suggestions are carefully reviewed and addressed by the committee to ensure
timely and appropriate resolution.

Dr. Anand Dadas
Director and

Committee Chairman

Dr. Vikas Dole
Committee Head

19, Late Prin. V. K. Joag Path, Pune — 411001 Maharashtra, (India)
Tel : 020-26163275, 26160788, 020-26169949 (Director)



Modern Education Society’s

Neville Wadia Institute of Management Studies & Research, Pune
(Permanently affiliated to Savitribai Phule Pune University, Accredited by NAAC
Approved by AICTE, recognized under 2 (f) & 12 (b) sections of UGC Act)

Email: director@nevillewadia.com, Website: nwimsr.mespune.org
Dr. A. B. Dadas, Director

Committee Name: Grievance Redressal Committee

Number of complaints received by the Institute during the Academic
Year 2019-20.

Sr. No. | Meeting Date Grievances Details Action Taken
. -

During Academic Year 2019-20

e During the meeting, staff | e After  discussion, the

raised a suggestion to committee  decided  to

create a digital data implement a digital drive to

repository to allow easy consolidate all information in
s 6th August 2019 access to institutional data one place in digital format.

related to their work.

e No grievance received
from student side.

e No grievance received

S. 13th December from students and staff o Nil
2019 side

1

Dr. Anand Dadas
Director

Dr. Vikas Dole
IQAC Head

19, Late Prin. V. K. Joag Path, Pune — 411001 Maharashtra, (India) Tel: 020-26163275, 26160788,
020-26169949 (Director)



Modern Education Society’s
Neville Wadia Institute of Management
Studies & Research

19, Late Prin. V.K. Joag Path, Wadia College Campus, Pune-01

12'" December 2019

NOTICE

All members of the Grievance Committee are

iInformed that the Meeting is scheduled on 13" December
2019.

Timing- 03.00 pm.

Venue- Director’s Cabin

Sr. No | Committee Member

|

I | Dr. A.B. Dadas

2 | Dr. Vikas Dole

3 |Prof. Vinod Lalbeg
4

5

—

TDr. Radha Louis
Prof. Jamshed N. Darasha




Modern Education Society’s
Neville Wadia Institute of Management
Studies & Research

19, Late Prin. V.K. Joag Path, Wadia College Campus, Pune-01

Grievance Committee

Academic Year 2019-20

Agenda for the Meeting —

I. Review of grievances or suggestions received during the period.

2. Discussion on the resolution process and further committee
activities.



Modern Education Society’s
Neville Wadia Institute of Management
Studies & Research

19, Late Prin. V.K. Joag Path, Wadia College Campus, Pune-01

Grievance Committee
Academic Year 2019-20

Meeting Date: 13" December 2019.
Time: 03.00 pm

Minutes of meeting —

The Chairperson welcomed the members and outlined the meeting agenda.

1. No grievances or suggestions were received from staff or students during

the review period.

2. The committee reiterated its commitment to reviewing and addressing all
grievances and suggestions in a timely and appropriate manner.

3. The committee reviewed the existing grievance redressal process to ensure

its effectiveness and transparency.
4. Suggestions for streamlining the process and raising awareness about the

grievance mechanism were discussed.
5. Progress on the implementation of the digital data repository (decided in
the previous meeting) was reviewed, and members expressed satisfaction

with the ongoing work.

Sr. No | Committee Member Designation
1 | Dr. A.B. Dadas !
> |Dr.VikasDole | QG
3 | Prof. Vinod Lalbeg | \V
4 | Dr. Radha Louis ,%g\&//(/
5 | Prof. Jamshed N. Darasha E ‘




Modern Education Society’s
Neville Wadia Institute of Management
Studies & Research

19, Late Prin. V.K. Joag Path, Wadia College Campus, Pune-01

5t August 2019

NOTICE

All members of the Grievance Committee are

informed that the Meeting is scheduled on 6" August
2019.

Timing- 02.00 pm.

Venue- Director’s Cabin

Sr.No | Committee Member Signature

Dr. A.B. Dadas /% -

1

2 | Dr. Vikas Dole

3 | Prof. Vinod Lalbeg
4

5

Dr. Radha Louis C&@M
Prof. Jamshed N. Darasha M

Dr. A.édas

Director




Modern Education Society’s
Neville Wadia Institute of Management
Studies & Research

19, Late Prin. V.K. Joag Path, Wadia College Campus, Pune-01

Grievance Committee
Academic Year 2019-20

Agenda for the Meeting —

|. Introduction of committee members for Academic Year 2019-
20.

2. Review of grievances and suggestions received from staff and
students.

3. Discussion on procedures for grievance resolution.



Modern Education Society’s
Neville Wadia Institute of Management
Studies & Research

19, Late Prin. V.K. Joag Path, Wadia College Campus, Pune-01

Grievance Committee

Academic Year 2019-20

Meeting Date: 6™ August 2019.
Time: 02.00 pm

Minutes of meeting —

I'he meeting commenced with an introduction by the Chairperson and head of the
committee, who outlined the purpose of the Grievance Redressal Committee and
the agenda for the meeting.

I. grievances or suggestions were received prior to the meeting.
a. Staff Suggestions:

A suggestion was raised by staff members to create a digital
data repository for easy access to institutional data related to their
work.

b. Student Grievances:
No grievances were reported by students during this meeting.
2. Discussion and Decision on Staff Suggestion: The committee deliberated
on the feasibility and benefits of implementing a digital repository.
3. It was unanimously decided to create a digital drive to consolidate
institutional information in one place and make it accessible in a digital

format.

Sr. No | Committee Member Designation

Dr. A.B. Dadas A% ’

1

2 | Dr. Vikas Dole 6

3 |Prof. Vinod Lalbeg Y,
4

5

Dr. Radha Louis U///
Prof. Jamshed N. Darasha /




