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Neville Wadia Institute of Management

Studies & Research

19, Late Prin. V.K. Joag Path, Wadia College Campus, Pune-01

Grievance Committee

Academic Year 2018-19

Committee Composition:

Sr. No | Committee Member Designation
I | Dr. A.B. Dadas | Chairman
2 | Dr. Vikas Dole Head
3 | Dr. Anuradha Dandnaik Member
4 | Prof. Vinod Lalbeg Member
5 |Prof. Jamshed N. Darasha |Member
N

Dr. A.'B. Dadas
Director




Modern Education Society's

Neville Wadia Institute of Management Studies & Research

Permanently afTiliated to Savitnbai Phule Pune University, Accredited by NAA(

Approved by AICTE, recognized under 2 (1) & 12 (b) sections of UGC Act
Email : directoranevillewada com, Website: www nevillewadia com

Dr. A. B. Dadas, Director

30™ April 2019

Annual Report for Grievance Redressal (2018-19)

Neville Wadia Institute of Management Studies and Research has a well-defined Grievance
Redressal Mechanism, supported by a structured Grievance Redressal Cell for both staff and
students. The Grievance Committee meets twice during each academic year. For the year 2013-
19, meetings were held on 2nd July 2018 and 3rd January 2019.

. The first Grievance Redressal Committee meeting for staff and students was conducted on 2nd
July 2018 at 2:00 PM. The agenda was to review any grievances or suggestions received and to
discuss the procedures for addressing them. A discussion was held regarding the organization of
training on proper sanitary napkin disposal. The committee also reviewed the institute's anti-
ragging rules and regulations. No additional grievances were raised.

The cleaning staff were instructed to maintain consistent cleanliness in the building.
Additionally, an awareness program on sanitary waste disposal was organized for female
students after the induction program, conducted by female faculty members over an 8-day
schedule in batches.

The second Grievance Redressal Committee meeting was held on 3rd January 2019 at 4:00 PM.
No grievances were received during this period.

All grievances and suggestions are carefully examined by the committee to ensure timely and
appropriate resolution.
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Dr. Vikas Dole
Committee Head

Dr. Anand Dadas
Director and
Committee Chairman

19. Late Prin. V. K. Joag Path, Pune — 411001 Maharashtra, (India)
Tel : 020-26163275, 26160788, 020-26169949 (Director)
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Neville Wadia Institute of Management Studies & Research, Pune
(Permanently affiliated to Savitribai Phule Pune University, Accredited by NAAC
Approved by AICTE, recognized under 2 (f) & 12 (b) sections of UGC Act)

Email: director@nevillewadia.com, Website: nwimsr.mespune.org
Dr. A. B. Dadas, Director

Committee Name: Grievance Redressal Committee

Number of complaints received by the Institute during the Academic
Year 2018-19.

Sr. No. Meeting Date Grievances Details Action Taken

During Academic Year 2018-19

e No grievance received

9. 2nd July 2018 from students and staff e Nil
side

e No grievance received

10. 3rd January 2019 from students and staff e Nil
side

DI~

Dr. Vikas Dole
IQAC Head

Dr. Anand Dadas
Director

19, Late Prin. V. K. Joag Path, Pune — 411001 Maharashtra, (India) Tel: 020-26163275. 26160788,
020-26169949 (Director)
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19, Late Prin. V.K. Joag Path, Wadia College Campus, Pune-01

01" JAN 2019

NOTICE

All members of the Grievance Committee are

informed that the Meeting is scheduled on 3rd January
2019.

Timing- 04.00 pm.

Venue- Director’s Cabin

Sr.No | Committee Member Signature

Dr. A.B. Dadas % :
Dr. Vikas Dole |
Dr. Anuradha Dandnaik i

/\
Prof. Vinod Lalbeg \ A

Prof. Jamshed N. Darasha ﬂ/ '
Dr. A{adas

Director
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Modern Education Society’s
Neville Wadia Institute of Management
Studies & Research

19, Late Prin. V.K. Joag Path, Wadia College Campus, Pune-01

Grievance Committee
Academic Year 2018-19

Agenda for the Meeting —

1. Review of grievances and suggestions received.
2. Follow-up of other grievance related commuttees.
3. Review of anti-ragging rules and regulations assuring programs or

drive.



Modern Education Society’s
Neville Wadia Institute of Management
Studies & Research

19, Late Prin. V.K. Joag Path, Wadia College Campus, Pune-01

Grievance Committee
Academic Year 2018-19

Meeting Date: 3™ January 2019.
Time: 04.00 pm

The meeting commenced at 4:00 PM with the chairperson welcoming
all members. The agenda was presented and agreed upon by all

attendees.

1. No grievances or suggestions were received during this period.

2. The procedures for addressing grievances WeIC reaffirmed.
Members highlighted the importance of continuing to monitor
and ensure the effectiveness of the grievance redressal system.

3 Members reiterated the seed to maintain a safe and inclusive

4 Tt was decided to continue organizing periodic awareness S€ss10NS
(o educate students about the anti-ragging policies.

Prof. Vinod Lalbeg
Prof. Jamshed N. Darasha

I
2
3 | Dr. Vikas Dole
4
5




Modern Education Society’s
Neville Wadia Institute of Management
Studies & Research

19, Late Prin. V.K. Joag Path, Wadia College Campus, Pune-01

01" July 2018

NOTICE

All members of the Grievance Committee are
informed that the Meeting is scheduled on 2™ July 2018.

Timing- 02.00 pm.

Venue- Director’s Cabin

Sr. No | Committee Member Signature
] Dr. A.B. Dadas 4
2 | Dr. Vikas Dole W
3 | Dr. Anuradha Dandnaik MMI’/
4 | Prof. Vinod Lalbeg A
5 | Prof. Jamshed N. Darasha j/ |
Dr. A.{Dadas

Director



Modern Education Society’s
Neville Wadia Institute of Management
Studies & Research

19, Late Prin. V.K. Joag Path, Wadia College Campus, Pune-01

Grievance Committee
Academic Year 2018-19

Agenda for the Meeting —

I. Welcome and Introductions (Chair).

2. Brief outline of the purpose of the committee.

3. Review of grievances and suggestions received.

4. Discussion on grievance redressal procedures.

5. Discussion about training to girl’s students on sanitary napkin
disposal.

6. Review of anti-ragging rules and regulations.




Modern Education Society’s
Neville Wadia Institute of Management
Studies & Research

19, Late Prin. V.K. Joag Path, Wadia College Campus, Pune-01

Grievance Committee
Academic Year 2018-19

Meeting Date: 2™ July 2018.
Time: 02.00 pm

Minutes of meeting —

As per the agenda we made introduction of all members of the
committee.

1. No grievances or suggestions were received prior to the meeting.
2. The procedures for addressing grievances were reviewed and
discussed. Members emphasized the importance of transparency

and timely resolution.
3. It was agreed that all grievances will be documented, and follow-

ups will be conducted regularly.
4. A suggestion was made to organize training sessions on the

proper disposal of sanitary napkins.
2. The committee decided to schedule training for one week.
15 students and one female faculty to give them training
every day.
b. A tentative schedule for the training will be prepared and
communicated to students and staff.
5 The institute's anti-ragging rules and regulations were reviewed.
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Sr. No | Committee Member Signature

Dr. A.B. Dadas % .

Dr. Anuradha Dandnaik W
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1

2

3 | Dr. Vikas Dole

4 %Prof. Vinod Lalbeg /.
5 | Prof. Jamshed N. Darasha &




